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OGK-206 - CROWD MANAGEMENT - Giilgehir Sosyal Bilimler Meslek Yiiksekokulu - Miilkiyet Koruma ve Giivenlik Bliimii

General Info

Objectives of the Course
To gain knowledge and skills about successful management of crowds and groups.
Course Contents

Basic Concepts, Crowd Types, Crowd Features, Crowd Psychology, Gruba Transformation of Crowds, Characteristics of Groups and Groups, Group Dynamics,
Preparations for Social Events, Procedures for Starting Social Events, Action Tactics and Forms, People in the Provocative Environment: Leaders, Provocators, Affectors,
Travelers, General Principles in Crowd Control, Using Cop and Eye Tearing Gas, Interviewing in Crowds, Layouts.

Recommended or Required Reading

Open education lecture notes.

Planned Learning Activities and Teaching Methods

Learning with brainstorming methods in a suitable face-to-face classroom environment.
Recommended Optional Programme Components

Technical trips can be organised.

Instructor's Assistants

Computer, projector and books.

Presentation Of Course

Appropriate classroom conditions.

Dersi Veren Ogretim Elemanlari
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Program Outcomes

w N -

o v

. Provides security and protection services for individuals, institutions and organizations within the framework of authorities, duties and responsibilities on a legal

and institutional basis.

. Creates effective security structures by making risk analyzes for individuals, institutions and organizations.
. In the process of providing security and protection services, it takes the necessary preventive and judicial security measures against potential/real risks to the

safety of life and property and carries out correct and effective interventions with initiative when necessary.

. Performs tasks and procedures that can ensure the satisfaction of internal and external customers in the process of providing security and protection services.
. Successfully manages teams, crowds, groups and masses in the process of providing security and protection services.
. Performs written and verbal communications in the process of providing security and protection services, both in one's own language and in English, by making

use of communication technologies.

. He believes in the importance of personal development for continuous success in his professional life and is willing to participate in activities that will improve

himself in this direction.

8.
9. Millt kimlik bilinci gelisir.
10. Understands his place and role in internal security services, and is willing to fulfill his duties in a way that contributes to these services.
Weekly Contents
Order Preparationinfo Laboratory TeachingMethods Theoretical Practise

1  Examination of the course content, discussion of the Oral presentation and Examination of the course  Examination of the course
importance of the achievements of the students question and answer, content, discussion of the content, discussion of the
file:///C:/Users/nevu/Desktop/10.62356- group work, discussion. importance of the importance of the
cihansumul.1576310-4326887.pdf achievements of the achievements of the
file:///C:/Users/nevu/Desktop/10.35341-afet.1287475- students students
3102227 .pdf

2  Types of crowd, formation of crowds and the Oral presentation and Types of crowd, formation  Types of crowd, formation
characteristics of the crowds. question and answer, of crowds and the of crowds and the
file:///C:/Users/nevu/Desktop/10.62356- group work, discussion. characteristics of the characteristics of the
cihansumul.1576310-4326887.pdf crowds. crowds.
file:///C:/Users/nevu/Desktop/10.35341-afet.1287475-
3102227 .pdf

3 the formation of groups Oral presentation and the formation of groups the formation of groups
file:///C:/Users/nevu/Desktop/10.62356- question and answer,
cihansumul.1576310-4326887.pdf group work, discussion.
file:///C:/Users/nevu/Desktop/10.35341-afet.1287475-
3102227 .pdf

4 characteristics of the groups Oral presentation and characteristics of the groups characteristics of the groups
file:///C:/Users/nevu/Desktop/10.62356- question and answer,
cihansumul.1576310-4326887.pdf group work, discussion.
file:///C:/Users/nevu/Desktop/10.35341-afet.1287475-
3102227 .pdf

5  Groups into the Crowd Oral presentation and Groups into the Crowd Groups into the Crowd
file:///C:/Users/nevu/Desktop/10.62356- question and answer,
cihansumul.1576310-4326887.pdf group work, discussion.
file:///C:/Users/nevu/Desktop/10.35341-afet.1287475-
3102227 .pdf

6  Social events and stages of formation Oral presentation and Social events and stages of  Social events and stages of
file:///C:/Users/nevu/Desktop/10.62356- question and answer, formation formation
cihansumul.1576310-4326887.pdf group work, discussion.
file:///C:/Users/nevu/Desktop/10.35341-afet.1287475-
3102227.pdf

7  midterm exam Face to face written exam. midterm exam midterm exam
file:///C:/Users/nevu/Desktop/10.62356-
cihansumul.1576310-4326887.pdf
file:///C:/Users/nevu/Desktop/10.35341-afet.1287475-
3102227.pdf

8  The preparation phase of the social event Oral presentation and The preparation phase of The preparation phase of
file:///C:/Users/nevu/Desktop/10.62356- question and answer, the social event the social event
cihansumul.1576310-4326887.pdf group work, discussion.

file:///C:/Users/nevu/Desktop/10.35341-afet.1287475-
3102227 .pdf
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9  Preparation of the floor of Provocation
file:///C:/Users/nevu/Desktop/10.62356-
cihansumul.1576310-4326887.pdf

file:///C:/Users/nevu/Desktop/10.35341-afet.1287475-

3102227.pdf

10 Characteristics of the mass psychology of
file:///C:/Users/nevu/Desktop/10.62356-
cihansumul.1576310-4326887.pdf

file:///C:/Users/nevu/Desktop/10.35341-afet.1287475-

3102227 pdf

11 file:///C:/Users/nevu/Desktop/10.62356-
cihansumul.1576310-4326887.pdf
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3102227.pdf

12 file:///C:/Users/nevu/Desktop/10.62356-
cihansumul.1576310-4326887.pdf

file:///C:/Users/nevu/Desktop/10.35341-afet.1287475-

3102227.pdf

13 file:///C:/Users/nevu/Desktop/10.62356-
cihansumul.1576310-4326887.pdf

file:///C:/Users/nevu/Desktop/10.35341-afet.1287475-

3102227 .pdf

14 file:///C:/Users/nevu/Desktop/10.62356-
cihansumul.1576310-4326887.pdf

file:///C:/Users/nevu/Desktop/10.35341-afet.1287475-

3102227 .pdf

15 file:///C:/Users/nevu/Desktop/10.62356-
cihansumul.1576310-4326887.pdf
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Ders Oncesi Bireysel Calisma
Ders Sonrasi Bireysel Calisma
Uygulama / Pratik Sonrasi Bireysel Calisma
Ara Sinav Hazirlik

Final Sinavi Hazirlk

Quiz Hazirhk

Ev Odevi

Arastirma Sunumu

Seminer

Alan Calismasi

Atolye

Diger

Gelisim Sinavi

Bitlinleme

Teorik Ders Anlatim

Ara Sinav (Butinlemede Kullanilan)
Tartigmali Ders

Ozel Destek/Yapisal Ornekler

Rol Yapma/Drama

Laboratory

Number

o O O = O O o =

-
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-
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TeachingMethods

Oral presentation and
question and answer,

group work, discussion.

Oral presentation and
question and answer,

group work, discussion.

Oral presentation and
question and answer,

group work, discussion.

Oral presentation and
question and answer,

group work, discussion.

Yiz ylize yazil sinav

30,00
0,00
0,00
0,00
30,00
0,00
0,00
0,00
15,00
15,00
10,00
0,00
10,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
10,00
0,00
0,00
0,00
0,00
0,00

Theoretical

Preparation of the floor of
Provocation

Characteristics of the mass
psychology of

The mass of the personality

types - Leaders are
Psychopaths provocateurs,
and spectators affected by

The mass of the personality

types - Leaders are
Psychopaths provocateurs,
and spectators affected by

Forms of action, tactics

Forms of action, tactics
Behaviors of effective
enforcement of social
events and provocations

Final sinavi

PLEASE SELECT TWO DISTINCT LANGUAGES

Practise

Preparation of the floor of
Provocation

Characteristics of the mass
psychology of

Forms of action tactics

Forms of action tactics



Activities

Problem Co6zme

Vaka Calismasi

Kiiclik Grup Calismasi
Gosterim

Benzetim

Saha/Arazi Calismasi
Sozlu

inceleme/Anket Calismasi
Panel

Konuk Konugmaci

Ogrenci Toplulugu Faaliyetleri/Projeleri

Rapor
ikinci Butiinleme

Alt Final

Number PLEASE SELECT TWO DISTINCT LANGUAGES
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
0,00
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Miilkiyet Koruma ve Giivenlik Béliimii / OZEL GUVENLIK VE KORUMA X Learning Outcome Relation

PO. 1 PO.2 PO.3 PO.4 PO.5 P.O.6 PO.7 P.O.8 P.O.9 P.O. 10
L.O.1 1 1 1 1 1 1 2 2 2 1
L.O.2 4 1 1 1 1 1 1 1 1
L.O.3 5 1 3
L.O.4 4
L.O.5 1 2
L.0.6 1 3 3
L.0.7 1 1 2 1
L.O.8 5 3
L.0.9 1 1
L.0. 10 1 1 1 4 1 1 1 2 2 1
Table :
P.O.1: Kisi, kurum ve kuruluslara yonelebilecek tehlikeleri, riskleri ve tehditleri ngorur.
P.O.2: Kisi, kurum ve kuruluslar icin risk analizleri yaparak etkili gtivenlik yapilanmalari olusturur.
P.0.3: Kisi, kurum ve kuruluslar icin gtivenlik ve koruma hizmetlerini yasal ve kurumsal temelde yetki, gérev ve sorumluluklar cercevesinde sunar.
P.O.4: Givenlik ve koruma hizmetlerinin sunumu siirecinde can ve mal giivenligine yonelik potansiyel/gerceklesen risklere karsi ihtiyac duyulan
onleyici ve adli guvenlik tedbirlerini alir ve gerektiginde inisiyatifle dogru ve etkili miidahaleler gergeklestirir.
P.O.5: Givenlik ve koruma hizmetlerinin sunumu siirecinde i¢ ve dis misterinin memnuniyetini saglayabilecek is ve islemleri yerine getirir.
P.0.6: Givenlik ve koruma hizmetlerinin sunumu sirecinde ekipleri, kalabaliklari, gruplari ve kitleleri basarili sekilde yonetir.
P.O.7: Givenlik ve koruma hizmetlerinin sunumu siirecinde hasil olan yazili ve szl iletisimleri hem kendi dilinde hem de ingilizce dilinde
iletisim teknolojilerinden de yararlanarak gerceklestirir.
P.0.8: Mesleki yasaminda strekli basari icin kisisel gelisimin 6nemine inanir ve kendisini bu dogrultuda gelistirecek faaliyetlere katilmaya istek
duyar.
P.0.9: Milli kimlik bilinci gelisir.
P.O.10: ic giivenlik hizmetlerindeki yerini ve rolini kavrar, gérevlerini bu hizmetlere katki sunacak sekilde yerine getirmeye istek duyar.
L.O.1: Kisi, kurum ve kuruluslar icin glivenlik ve koruma hizmetlerini yasal ve kurumsal temelde yetki, gorev ve sorumluluklar cergevesinde sunar.
L.O.2: Kisi, kurum ve kuruluslar icin risk analizleri yaparak etkili gtivenlik yapilanmalari olusturur.
L.O.3: Guvenlik ve koruma hizmetlerinin sunumu sirecinde can ve mal glivenligine yonelik potansiyel/gerceklesen risklere karsi ihtiyag duyulan
onleyici ve adli guvenlik tedbirlerini alir ve gerektiginde inisiyatifle dogru ve etkili miidahaleler gergeklestirir.
L.O.4: Guvenlik ve koruma hizmetlerinin sunumu siirecinde ig ve dis misterinin memnuniyetini saglayabilecek is ve islemleri yerine getirir.



L.O.5: Guvenlik ve koruma hizmetlerinin sunumu sirecinde ekipleri, kalabaliklari, gruplari ve kitleleri basarili sekilde yonetir.

L.O.6: Givenlik ve koruma hizmetlerinin sunumu siirecinde hasil olan yazili ve sézli iletisimleri hem kendi dilinde hem de ingilizce dilinde
iletisim teknolojilerinden de yararlanarak gerceklestirir.

L.O.7: Mesleki yasaminda surekli basari icin kisisel gelisimin dnemine inanir ve kendisini bu dogrultuda gelistirecek faaliyetlere katiimaya istek
duyar.

L.O.8: isi, kurum ve kuruluslara yonelebilecek tehlikeleri, riskleri ve tehditleri ngorir.
L.0.9: Milli kimlik bilinci gelisir.

L.0.10: ¢ glvenlik hizmetlerindeki yerini ve roliinii kavrar, gérevlerini bu hizmetlere katki sunacak sekilde yerine getirmeye istek duyar.
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